Triplicates verses non triplicate refills:

The following medications are considered Triplicates and have special
guidelines:

Adderall and Adderall XR
Focalin and Focalin XR
Ritalin and Ritalin LA
Methylin

Metadate CD

Concerta

Vyvanse

Daytrana

Dexedrine

These medications can not be called in and must be picked up or mailed.
They will expire seven days from the date the prescription was written
and must be filled before then. If they expire, the pharmacy has up to 21
days to call us for a verbal date change, otherwise a new script must be
written. There is a $10.00 charge for all triplicates written outside of an
appointment. Please sign up for your prescription mail order program,
if available to you. This will allow you to receive a 30 day script to take
to the pharmacy and a 90 day script to mail in to your mail order
program. Please allow 48 hours for these requests to be processed. All
other medications not listed above are considered “regular” refills.
These refills must be obtained by calling your pharmacy and having
them fax over a refill request form to us at 972-769-0035. There is no
charge for these refills. You may leave detailed refill information at
972-769-9000 X 201 or pharmacy @texaschildneurology.com.
There is also a medication refill form available on the web site that
allows you to fax it back to us, email it, or as a guideline when phoning
in your request. Thank You.




